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Physician Continuing Education
Partners designates this live activity for a maximum of 1.0 AMA PRA 
Category 1 Credit(s)™. Physicians should claim only the credit 
commensurate with the extent of their participation in the activity.

Nursing Continuing Professional Development
The maximum number of hours awarded for this Nursing Continuing 
Professional Development activity is 1.0 ANCC contact hours. 

In support of improving patient care, this activity has been 
planned and implemented by Partners for Advancing 
Clinical Education (Partners) and  University of California, 
San Francisco. Partners is jointly accredited by the  
Accreditation Council for Continuing Medical Education 
(ACCME), the Accreditation Council for Pharmacy (ACPE) 

and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Joint Accreditation Statement

Disclosure of Unlabeled Use
This educational activity may contain discussion of published and/or 
investigational uses of agents that are not indicated by the FDA. The 
planners of this activity do not recommend the use of any agent outside 
of the labeled indications. The opinions expressed in the educational 
activity are those of the faculty and do not necessarily represent the 
views of the planners. Please refer to the official prescribing information 
for each product for discussion of approved indications, 
contraindications, and warnings.

Disclaimer
Participants have an implied responsibility to use the newly acquired 
information to enhance patient outcomes and their own professional 
development. The information presented in this activity is not meant to 
serve as a guideline for patient management. Any procedures, 
medications, or other courses of diagnosis or treatment discussed or 
suggested in this activity should not be used by clinicians without 
evaluation of their patient’s conditions and possible contraindications 
and/or dangers in use, review of any applicable manufacturer’s product 
information, and comparison with recommendations of other authorities.

Partners has been authorized by the American Academy 
of PAs (AAPA) to award AAPA Category 1 CME credit for 
activities planned in accordance with AAPA CME Criteria. 
This activity is designated for 1.0 AAPA Category 1 CME 
credits. PAs should only claim credit commensurate with 
the extent of their participation.

PA Continuing Medical Education

As a Jointly Accredited Organization, Partners for Advancing 
Clinical Education is approved to offer social work continuing 
education by the Association of Social Work Boards (ASWB) 
Approved Continuing Education (ACE) program. 

Social Work Continuing Education

Organizations, not individual courses, are approved under this program. 
Regulatory boards are the final authority on courses accepted for 
continuing education credit. Social workers completing this course receive                    
1.0 Clinical continuing education credits.



Financial Disclosures
Partners for Advancing Clinical Education (Partners) requires every individual in a position to control 
educational content to disclose all financial relationships with ineligible companies that have occurred 
within the past 24 months. Ineligible companies are organizations whose primary business is 
producing, marketing, selling, re-selling, or distributing healthcare products used by or on patients. 

All relevant financial relationships for anyone with the ability to control the content of this educational 
activity are listed below and have been mitigated according to Partners policies. Others involved in the 
planning of this activity have no relevant financial relationships.

Anna H. Chodos, MD, MPH, faculty for this activity, has the following relevant financial relationship: 
Consultant, advisor, or speaker for Novo Nordisk.

Michael Goldrich, MD, LifeLong Medical Care, speaker for this activity, has no relevant financial 
relationships. 

Kelly McCutcheon Adams, MSW, LICSW, speaker for this activity, has no relevant financial relationships.

Nicole Korp, MS, speaker for this activity, has no relevant financial relationships.
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Logistics

Please use the chat and Q&A functions to enter your 
questions throughout.

A recording and materials will be available on 
DementiaCareAware.org.

CE/CME information will be available at the end of the 
hour.
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Learning Objectives

After this session, learners will be able to:
• Describe the role of mentation within the 4Ms Framework and its 

relevance to dementia screening in ambulatory care settings.
• Explain how Age-Friendly Health System recognition can serve as 

a foundation for implementation of cognitive health practices in 
primary care.

• Apply implementation strategies for integrating structured 
dementia screening into an age-friendly clinical setting.



Institute for Healthcare Improvement 
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Age-Friendly Health Systems is an initiative of The John A. Hartford Foundation and the Institute for Healthcare Improvement (IHI) 
in partnership with the American Hospital Association (AHA) and the Catholic Health Association of the United States (CHA). 

Age-Friendly Health Systems:
Evidence-Based Care for All Older Adults

IHI.org/AgeFriendly

May 27, 2026



Our Mission
Build a movement so all care 
with older adults is              
age-friendly care:

• Guided by an essential set of 
evidence-based practices 
(4Ms);

• Causes no harms; and 

• Is consistent with What Matters 
to the older adult and their 
family.



The 4Ms of Age-Friendly Care



Why the 4Ms?

• Represents core health issues for 
older adults

• Builds on strong evidence base

• Simplifies and reduces 
implementation and measurement 
burden on systems while increasing 
effect

• Components are synergistic and 
reinforce one another



Join the Movement, 
Recognition, and Providing 
4Ms Care



Download Guidance for Your Care Setting



Two Levels of Recognition

Participant (Level 1)

 Teams have completed a 4Ms Care 
Description to afhs@ihi.org  to outline 

how they will assess, document, and act 
on all 4Ms.

Committed to Care Excellence (Level 2)

Teams have achieved level 1 and have 
submitted at least three months of 

counts of the number of older adults 
that received care that included all 

4Ms.

Recognition overview video 
Find your setting-specific Care Description 

mailto:afhs@ihi.org
https://www.youtube.com/watch?v=PoSCYMJiCoI
https://www.ihi.org/partner/initiatives/age-friendly-health-systems/recognition
https://www.ihi.org/partner/initiatives/age-friendly-health-systems/recognition
https://www.ihi.org/partner/initiatives/age-friendly-health-systems/recognition


Two Levels of Recognition from IHI

Hospitals, practices, convenient care clinics, nursing homes, and 
home health care organizations have described how they are 
putting the 4Ms into practices  

Hospitals, practices, convenient care clinics, nursing homes, and 
home health care organizations shared the count of older adults 
reached with 4Ms care for at least three months

5,983

2,929*

*Age-Friendly Health System-Participants count is inclusive of hospitals and practices 
that went on to be recognized as Age-Friendly Health Systems-Committed to Care 
Excellence

Updated as of May 1, 2026



More than 8,560,000 older adults have been reached 
with 4Ms care

As of March 2026
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Thank You



Age-Friendly Recognition and DCA’s Cognitive Health 
Assessment: How They Align
Mentation, What Matters, and Medication Management across both frameworks

Age-Friendly Recognition Dementia Care Aware

Mentation 
• Screen (Mini-Cog); assess if positive (SLUMS or 

MoCA)

What Matters
• Ask What Matters at least annually; align care plan 

to goals

Medication Management
• Screen 8 high-risk drug classes (benzos, opioids, 

anticholinergics, and others)
• Deprescribe, educate, or refer as appropriate

Mentation 
• Cognitive Health Assessment (CHA): Cognitive 

screen using Mini-Cog, functional screen, 
caregiver assessment. Work up including 
additional assessments such as MoCA

What Matters
• Advance Care Planning training module 

Medication Management
• Medication review embedded in CHA with focus 

on cognitive effects; deprescribing guidance in 
brain health plan



Dementia Care Aware
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What Dementia Care Aware Offers

DementiaCareAware.org   DCA@ucsf.edu

• Workflow consultation
• EHR tools 
• Organization specific training 

and support 

• Cognitive assessment training
• Live and on demand 

dementia care curriculum
• Webinars and Podcasts

1-800-933-1789
A provider support and 

consultation service staffed 
by dementia experts

Implementation Coaching Clinical Provider WarmlineEducation and Training
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Prevention |    Detection |    Diagnosis  |    Care  

All adults at risk Positive Cognitive Assessments

PREVENTION

Start a brain 
health plan

DETECTION

Screen with the 
cognitive health 

assessment

DIAGNOSIS

Diagnostic
work-up

CARE

Create an ongoing 
care plan

The Dementia Care Aware Clinical Pathway



The Cognitive Health Assessment



The Cognitive Health Assessment 

¡ Annual screen
¡ A quick check on cognitive and functional 

symptoms and an assessment of the person’s 
support system

¡ The start of a diagnostic assessment
¡ A jump start on a brain health plan
Various team members can do all or parts, but it 
needs to be reviewed by the billing provider.

11



Screening for Dementia: The Cognitive Health 
Assessment

Goal: screen patients 65 and older annually (who do not already have a diagnosis of dementia)

12



Use Screening Tools. You Have a Toolbox!

13



LifeLong Medical Care: Case Study
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The Pathway to Age-Friendly Recognition and DCA 
Collaboration

Obtain leadership 
commitment and 
identifying provider 
champion

Assessed current 
processes to build 
age friendly 
workflows

Over 60 clinic filed 
for level 1 
recognition in 2022

Built EPIC 
documentation, 
staff training, small 
pilot cohort

Collected baseline 
data and enhancing 
workflows from 
pilot 

Expanded and filing 
for level 2 
recognition end of 
2024

Partnered with DCA 
to expand 
workflows early 
2026
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Discussion Questions

1. What did the journey to Age-Friendly certification look like for Over 60? 

2. How did Over 60 implement the 4Ms? (training, workflow development, etc.)

3. What does expansion toward a full CHA and dementia care pathway look 
like now? (training, workflow development, etc.)

4. What were some of the key challenges, barriers, and successes you 
experienced through the Age-Friendly and DCA partnership?



• Over 60 clinic serves a predominantly older adult population with complex, 
multi-morbid care needs

• Implemented 4Ms as a part of age-friendly certification process (example of 
how this was achieved) 
• Include time it took to complete and lessons learned from the process

• Achieved recognition as an Age-Friendly Health System (Level 2) clinic, but 
understood that age-friendly certification was just the beginning 

Becoming Age-Friendly
How Over 60 Clinic pursued and achieved Age-Friendly Health System recognition



• Why Lifelong finds value in conducting a CHA vs. screening alone, and how 
this strengthens Age-Friendly care and aligns with DCA

• Worked collaboratively to review and update workflows and dot phrases to 
add in functional assessment and next steps after a cognitive screen

• Held additional trainings to socialize screening to entire organization
• Planning case base learnings with over 60 to discuss workflows in practice 
• Evaluating impact and outcomes together 

Partnering with Dementia Care Aware to Expand Recognition
The intersection of Age-Friendly recognition and Dementia Care Aware at LifeLong Medical Care



FREE 

CE/CME FREE 
CE/CME

peterselizabeth@uclawsf.edu
PlanForClarity.org

Education and 
implementation support 
resources for dementia 

screening and care 
planning.

QI project support for 
health systems and 

education and support 
groups for persons living 
with dementia and their 

caregivers.

A national training 
program that provides 
health care teams with 

the skills & confidence to 
include caregivers in a 
patient's care journey. 

Free 50-state tool 
developed to help 
patients and their 

caregivers navigate legal 
and financial planning.

FREE TRAINING, SUPPORT & PROGRAM OFFERINGS

avalenzuela@alz.org
alz.orgDementiaCareAware.org

dca@ucsf.edu capct@ucsf.edu
CarePartners.ucsf.edu


