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Physician Continuing Education
Partners designates this live activity for a maximum of 1.0 AMA PRA 
Category 1 Credit(s) . Physicians should claim only the credit 
commensurate with the extent of their participation in the activity.

Nursing Continuing Professional Development
The maximum number of hours awarded for this Nursing Continuing 
Professional Development activity is 1.0 ANCC contact hours. 

In support of improving patient care, this activity has been 
planned and implemented by Partners for Advancing 
Clinical Education (Partners) and  University of California, 
San Francisco. Partners is jointly accredited by the  
Accreditation Council for Continuing Medical Education 
(ACCME), the Accreditation Council for Pharmacy (ACPE) 

and the American Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.

Joint Accreditation Statement

Disclosure of Unlabeled Use
This educational activity may contain discussion of published and/or 
investigational uses of agents that are not indicated by the FDA. The 
planners of this activity do not recommend the use of any agent outside 
of the labeled indications. The opinions expressed in the educational 
activity are those of the faculty and do not necessarily represent the 
views of the planners. Please refer to the official prescribing information 
for each product for discussion of approved indications, 
contraindications, and warnings.

Disclaimer
Participants have an implied responsibility to use the newly acquired 
information to enhance patient outcomes and their own professional 
development. The information presented in this activity is not meant to 
serve as a guideline for patient management. Any procedures, 
medications, or other courses of diagnosis or treatment discussed or 
suggested in this activity should not be used by clinicians without 
evaluation of their patient’s conditions and possible contraindications 
and/or dangers in use, review of any applicable manufacturer’s product 
information, and comparison with recommendations of other authorities.

Partners has been authorized by the American Academy 
of PAs (AAPA) to award AAPA Category 1 CME credit for 
activities planned in accordance with AAPA CME Criteria. 
This activity is designated for 1.0 AAPA Category 1 CME 
credits. PAs should only claim credit commensurate with 
the extent of their participation.

PA Continuing Medical Education

As a Jointly Accredited Organization, Partners for Advancing 
Clinical Education is approved to offer social work continuing 
education by the Association of Social Work Boards (ASWB) 
Approved Continuing Education (ACE) program. 

Social Work Continuing Education

Organizations, not individual courses, are approved under this program. 
Regulatory boards are the final authority on courses accepted for 
continuing education credit. Social workers completing this course receive                    
1.0 Clinical continuing education credits.
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Financial Disclosures

Partners for Advancing Clinical Education (Partners) requires every individual in a position to control 
educational content to disclose all financial relationships with ineligible companies that have occurred 
within the past 24 months. Ineligible companies are organizations whose primary business is 
producing, marketing, selling, re-selling, or distributing healthcare products used by or on patients. 

All relevant financial relationships for anyone with the ability to control the content of this educational 
activity are listed below and have been mitigated according to Partners policies. Others involved in 
the planning of this activity have no relevant financial relationships.

Anna H. Chodos, MD, MPH, faculty for this activity, has the following relevant financial relationship: 
Consultant, advisor, or speaker for Novo Nordisk.

Barbra McLendon, MSW, speaker for this activity, has no relevant financial relationships.​

Jennifer Schlesinger, MPH, CHES, speaker for this activity, has no relevant financial relationships.​

Dementia Care Aware was established, funded and supported by the California Department of Health Care Services (DHCS) from 
2022-2024. The contents of this webinar may not necessarily represent the official views or policies of the State of California.
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Funding

This presentation is supported, in part, by the Rosalinde and Arthur 
Gilbert Foundation and Archstone Foundation.
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Logistics

Please use the chat and Q&A functions to enter your 
questions throughout.

A recording and materials will be available on 
DementiaCareAware.org at the end of this webinar.

CE/CME information will be available at the end of the 
hour.
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Jennifer Schlesinger, MPH, CHES,

VP, Healthcare Services & 
Professional Training
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Learning Objectives

• Identify 4 D-SNP requirements that improve dementia care
• Describe how to maximize the role of Dementia Care Specialists
• Identify effective strategies to support and engage caregivers
• Explain the key components for implementing California 

Integrated Care Management (CICM) dementia care



Quick review: Dementia Care Aware
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DementiaCareAware.org   DCA@ucsf.edu

Training and Support at Dementia Care Aware

Warmline:
1-800-933-1789

A provider support and consultation 
service staffed by Dementia Care Aware 

experts

Practice change support: 
• Alzheimer’s Association Health 

Systems team
• Implementation guide

Education and Training:
• Core: CHA training 
• More online training modules
• Bi-Monthly Webinars and Podcasts
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The Cognitive Health Assessment



The Cognitive Health Assessment 

 Annual screen

 A quick check on cognitive and functional 
symptoms and an assessment of the person’s 
support system

 The start of a diagnostic assessment

 A jump start on a brain health plan

Various team members can do all or parts, but it 
needs to be reviewed by the billing provider.
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Screening for Dementia: The Cognitive Health 
Assessment

Goal: screen patients 65 and older annually (who do not already have a diagnosis of dementia)
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Use Screening Tools. You Have a Toolbox!
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Why This Matters
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Alzheimer’s Prevalence in California

Source: Ross, L, Beld, M, and Yeh, J. (2021). Alzheimer’s Disease and Related Dementias Facts and Figures in California: Current Status and Future Projections. Report prepared for the California Department 
of Public Health, Sacramento, CA at the Institute for Health and Aging, University of California, San Francisco, CA.
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Prevalence of Duals with Alzheimer’s/Dementia

• 23% among the dual-eligible population aged 65+

1. February 2022 MedPac MACPAC Dually Eligible Data Book (https://www.macpac.gov/wp-content/uploads/2022/02/Beneficiaries-Dually-Eligible-for-Medicare-and-
Medicaid-February-2022.pdf)

2. Alzheimer’s Association. 2022 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2022;18.

20% among the dually-
eligible population 65+1

Prevalence in general population 65+: 10.7%2

https://www.macpac.gov/wp-content/uploads/2022/02/Beneficiaries-Dually-Eligible-for-Medicare-and-Medicaid-February-2022.pdf
https://www.macpac.gov/wp-content/uploads/2022/02/Beneficiaries-Dually-Eligible-for-Medicare-and-Medicaid-February-2022.pdf
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Dementia Screening

✓ Only 1 in 5 older report being 
screened in the last year1

✓ Between 50% and 75% of 
people with dementia are 
unaware of their diagnosis 2,3 

1. Roberts S, Singer D, Kirch M, Solway E, Smith E, Hutchens L, Malani P, Kullgren J. Detecting Alzheimer’s Disease: Older Adults’ Experiences with Cognitive Screening and Blood 
Biomarker Testing. University of Michigan National Poll on Healthy Aging. July/August 2023. Available at: https://dx.doi.org/10.7302/7927 
2. https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
3. Martins-Caulfield, J., Mehdipanah, R., Briceño, E.M. et al. Dementia Diagnosis Unawareness and Caregiver Burden in a Multi-ethnic Cohort. J GEN INTERN MED 40, 2284–2291 (2025). 
https://doi.org/10.1007/s11606-024-09333-1

https://dx.doi.org/10.7302/7927
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0
https://aspe.hhs.gov/reports/individuals-awareness-dementia-diagnosis-issue-brief-0


Improving Dementia Care in California: 
D-SNP Requirements
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D-SNP Requirements

✓ Quality Measure
✓ Dementia Care Specialist Training 

Requirement
✓ Caregiver Engagement
✓ California Integrated Care 

Management (CICM)
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Dementia Screening Quality Measure Specifications

Description: Percentage of patients aged 65 and older who had 
cognition assessed in the last calendar year. 
Numerator: Patients who had cognition assessed at least once 
during the measurement period.
Denominator: Patients aged 65 and older.
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Dementia Screening Quality Measure Specifications

▪ Required Exclusions (removed from denominator): Patients with a 
prior diagnosis of Mild Cognitive Impairment or dementia, to 
prevent duplicative measurement. 

▪ Allowable exclusions (removed from denominator): For example, 
patient declines cognitive health assessment (CHA), patient is 
unable to participate in a CHA, and patient previously had a 
cognitive assessment in the measure period and prior results 
noted. The full list of allowable exclusions is provided in the 
technical specifications. 
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DHCS Quality Measure Data 

For the 2024 D-SNP MCI measure:
• The unweighted average result for 

Medi-Medi Plans was 11.6% of eligible 
members

• The unweighted average result for 
Non-EAE plans was 12% of eligible 
members
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DHCS Quality Measure in Practice

• Guidelines don’t specifically list all approved screening tools
• AD8

• Who can administer screening
• PCP
• Health Plan

• Sharing results between health plan partners: CBO-PCP-Health Plan

• DHCS Q&A Document 

https://www.dhcs.ca.gov/Documents/DHCS-CalAIM-D-SNP-Reporting-Requirements-Technical-Specifications-25.pdf
https://www.dhcs.ca.gov/Documents/DHCS-CalAIM-D-SNP-Reporting-Requirements-Technical-Specifications-25.pdf
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Dementia Care Specialists

✓ Dementia Care Specialist Training Requirement
✓ Incorporate into care teams
✓ Specialized training on dementia care
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Dementia Care Specialists in Practice

✓ Dementia Care Specialist (DCS) Best Practices
✓ DCS workflow
✓ Staff turnover
✓ Ongoing training
✓ Bridge to Alzheimer’s community-based 

services and supports
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❖ Includes four interactive, live Zoom-based training followed by four follow-
up huddles. 

❖ Designed to strengthen dementia-specific care coordination and care 
management knowledge and skills.

❖ Meets goals outlined by DHCS in the CalAIM Dual Eligible Special Needs 
Plans Policy Guide (2025) and GUIDE training requirements.

❖ For more information, contact Alzheimer's Los Angeles: 
professionaltraining@alzla.org

Policy Guide: www.dhcs.ca.gov/provgovpart/Documents/DHCS-
CalAIM-D-SNP-Policy-Guide-2025.pdf 

mailto:professionaltraining@alzla.org
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
http://www.dhcs.ca.gov/provgovpart/Documents/DHCS-CalAIM-D-SNP-Policy-Guide-2025.pdf
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Dementia Care Specialist Training

Fundamentals 
of Dementia & 
Cognitive 
Screening

Dementia-
Informed Lens 
of Safety

Culture, 
Caregiving, and 
Behavioral 
Expressions in 
Dementia Care

Coordinating 
Care Across the 
Dementia 
Continuum
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Caregiver Engagement

✓ HRA question to identify caregiver
✓ Involved in ICPs and ICTs
✓ Assess for Caregiver Needs with 

validated assessment tool

https://www.alzheimersla.org/for-professionals/dementia-capable-health-systems/
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Caregiver Engagement in Practice

✓ Support before engagement
✓ Use culturally competent 

motivational interviewing to ensure 
caregiver needs are understood

✓ Ongoing conversation
✓ Importance of respite
✓ Acknowledge limitations
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CA Integrated Care Management (CICM)

✓ Plans required to provide care management to 
adults with documented dementia needs

✓ Must establish a model that renders "ECM-like" 
services

✓ Model of Care- Can be provided in-house or in 
partnership with CBOs with dementia expertise

✓ Honest assessment of health plan ability to 
provide full range of supports such as caregiver 
education
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CA Integrated Care Management (CICM) in Practice

✓ How are we identifying people with 
documented dementia needs?

✓ What does “documented dementia 
needs” mean?

✓ Quality dementia care includes full 
array of services and supports (i.e. 
support groups, activity programs, 
caregiver training)
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In Summary

✓California has a laid a strong foundation for quality dementia care 
for those most vulnerable

✓D-SNP requirements make a robust dementia toolbox
✓The key to success is putting D-SNP requirements into practice
✓Partner with local Alzheimer's organizations to build systems, train 

staff, and provide complementary care
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QUESTIONS?



For more information please contact:

Property of University of California San Francisco. All Rights Reserved 2022. 

Contact Information

Alzheimer’s Los Angeles

Barbra McLendon bmclendon@alzla.org

Jennifer Schlesinger jschlesinger@alzla.org

www.AlzheimersLA.org 

mailto:bmclendon@alzla.org
mailto:jschlesinger@alzla.org
http://www.alzheimersla.org/


peterselizabeth@uclawsf.edu​
PlanForClarity.org

Education and 
implementation support 
resources for dementia 

screening and care 
planning.

QI project support for 
health systems and 

education and support 
groups for persons living 
with dementia and their 

caregivers.

A national training 
program that provides 
health care teams with 

the skills & confidence to 
include caregivers in a 
patient's care journey. 

Free 50-state tool 
developed to help 
patients and their 

caregivers navigate legal 
and financial planning.

FREE TRAINING, SUPPORT & PROGRAM OFFERINGS

avalenzuela@alz.org
alz.orgDementiaCareAware.org

dca@ucsf.edu​ capct@ucsf.edu
CarePartners.ucsf.edu
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