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Workand Community Health, Rush
University Medical Center

Program Manager Social Work
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University Medical Center
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Housekeeping

JA  We will leave 10-15 minutes at the end of this session for Q&A. Throughout the webinar, you can
- put your questions into the Q&A/chat functions, and some may be answered in real time.

@ We will share instructions for claiming Continuing Education (CE) credit at the end of this
webinar and via email within 48 hours.

You will receive the recording of this webinar via email within 48 hours

] You can also access the webinar slides and recording from the Dementia Care Aware
—— website and YouTube channel.
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Dementia Care Aware Program Offerings

e e 40

Warmline:
1-800-933-1789
A provider support and
consultation service that
connects primary care
teams with Dementia
Care Aware experts

S, WHCS
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Trainings: Interactive Case Practice change support:
Conferences:
Online Trainings e.g., « UCLA and UCI ECHO * UCLA Alzheimer's and
Cognitive Health (Extension for Community Dementia Care Program
Assessment training Healthcare Outcome) * Alzheimer's Association
Monthly Webinars conferences Health Systems
Podcasts

DementiaCareAware.org DCA@ucsfedu °



Our Training

Welcomel

Welcome to the Dementia Care Aware (DCA) learning
management system. This site provides access to the training
modules for the DCA program. When you registered, you were
automatically enrolled in the “ The Cognitive Health
Assessment: The Basics" course. Select Start in the “The
Cognitive Health Assessment: The Basics" block below to
begin.
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Screening for Dementia: The Cognitive Health Assessment (CHA)

Goal: Screen patients older than age 65 annually (who don't have a pre-existing diagnosis of dementia)

Part 1 Part 2 Part 3
Take a Brief Patient e Serserilng Ttk Document Care
History 9 Partner Information
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Sign Up for Upcoming Live CHA Trainings

« Dementia Care Aware offers the CHA training
as a free 1-hour live session multiple times
each month.

« Led by Dementia Care Aware partners at the
Alzheimer's Association and UC, Irvine,

« Open for anyone who is interested.

« Eligible participants can claim 1 free
CE/CME/MOC credit.
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Learning Objectives

1. Discover strategies to promote engagement with caregivers of older adults
2. ldentify various screening tools to assess caregiver needs
3. Determine workflow strategies for delivering assessments to caregivers

4. Formulate ways to Integrate caregiver identification, assessment and
support into practice
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Dementia in the U. S.

f

There are 6.7 million Americans living with

dementia currently. (Source: Alzheimer’s
Association)

PEOPLE LIVING WITH DEMENTIA

The number of Americans that will be
diagnosed with Alzheimer’s Disease (AD) by
2060 “barring the development of medical
breakthroughs to prevent, slow or cure
AD" is 14 million (Source: NIH)

ARE
CONCERNED

A whopping 80% of Americans are
concerned about developing dementia,
and 1in 4 people think we can’t do
anything about it. (Source: Alzheimer’s
Disease International)
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Transforming Life with Dementia. National Council of Dementia Minds, 2024 https.//dementiaminds.org/




Caregiving in the U.S,
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CAREGIVING in the U.S. 2020

The number of Americans providing unpaid care has increased over the last five years.*

n:ﬁlgn M mllllon Dg 18% M 21%

2015 2020 2015 2020

NEARLY ONE IN FIVE (19%) ARE PROVIDING
UNPAID CARE TO AN ADULT WITH HEALTH OR FUNCTIONAL NEEDS.**

S P R iRty oontlating cas
85 18% M 2% 19% AT 26% (]

’,HCS The National Alliance for Caregiving (NAC) and AARP. (2020).
PP https.//www.caregiving.org/caregiving-in-the-us-2020/
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Caregiving inthe U. S,

i o Ml iy L e gl bt
I 22% A 26%  17% AP 21% £
2015 2020 2015 2020

23% OF AMERICANS SAY CAREGIVING HAS MADE THEIR HEALTH WORSE.

Who are today’s family caregivers?

4 & as% [

- HAVE HADgT !

3 9 ° (o} 61 % Sy FINANCIAL IMPACT 61 %
MEN WOMEN WORK

@® Boomers @ Gen-X @ Gen-Z
@ Millennials @ Silent

pemMeNTIA  BUHCS The National Alliance for Caregiving (NAC) and AARP. (2020).
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Stressors reported by caregivers of adults with dementia

Difficulties and Stressors That Caregivers Experience

Stress of Coordinating Health Care" Difficulty of Mavigating the Difficulty of Finding Care giver Suppart®
Health Care System
TO% Streszful A0% Mot Stressful 53% Diffcule 4T% Eamy 66% Difhcule 14% Easy
sox | o . | . | |
2K
II-I“‘.
40 A F5E
40%
28%
24% 23%
20% 18%
L
. = N - e
0 I [ ] ]
| | | | | | | | | | | |
Very Somewhat Mottoo Mot atall Very Somewhat Somewhat Very Very Somewhat Somewhat  Wery
stressful  stressful  stressfd stressful difficult difficule eay eazy difficule difficule eany eazy

Alzheimer's Association. 2024 Alzheimer's Disease Facts and Figures. Alzheimers Dement 2024,20(5).
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Common challenges for caregivers

Caregivers have higher levels of stress
than non-caregivers and care partners
with chronic stress may be at greater risk
of cognitive decline

Causes include:
« Managing multiple roles

« Adapting to new roles (complex
medical, domestic)

* |solation
* Physical demands

SEMENTIA ) Vitaliano, P.P., Echeverria, D., Yi, J., Phillips, P.EM, Young, H. & Siegler, I.C.. (2005).
8%) Care Aware ?ﬁ!-lm(;m§ Psychophysiological mediators of caregiver stress and differential cognitive decline. Psychology &

ERSSINESEESos and Aging, 20, 402-411. DOl 10.1037/0882 7974.210.1037/0882-7974.20.3.4020.3.402.
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Common challenges for caregivers

Clinically significant signs of
depressive disorder are present in
40%-70% of family or friend care
partners of older adults

257%-507% of them meeting criteria for
Major depression |

407% report experiencing two or more
chronic diseases

SEMENTIA Vitaliano, P.P., Echeverria, D., Yi, J., Phillips, P.EM, Young, H. & Siegler, I.C.. (2005).
@Care Aware D/HCS Psychophysiological mediators of caregiver stress and differential cognitive decline. Psychology
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Common challenges for caregivers

About 587% of care partners engage in
medical and nursing tasks

« Administering medications

« Wound care

« Handling complex medical equipment
IN the home

Despite this, they are rarely asked "are you
ready, willing, and able to provide this
care?

SEMENTIA 2020 Report "Caregiving in the US", AARP and National Alliance for Caregiving, May 2020,
Care Aware CA’/OHCS https.//www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the- 16
Eorly cleection, Betie cere HEALTH CARE SERVICES united-states. Doi. 10.26419-2Fppio0103.001.pdf.
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Why aren't we asking?

Less than a third (29%) of family
caregivers say that a member of the
care recipient's health care team has
asked them about the support they
need to provide care

Only 13% say a health care provider
asked what they need to care for
themselves

SEMENTIA ) 2020 Report "Caregivingin the US", AARP and National Alliance for Caregiving, May 2020,
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Engaging the caregiver starts with identification

Are you responsible for taking care of a family member or friend with
a health condition or disability - helping with their medical care,
household needs, shopping, or other help?

Does a family member or friend help you with your medical care,
household needs, shopping, or other help?

Include care questions as part of your interaction with patients
Include care questions in the Medicare Annual Wellness Visit template

Include care questions as part of Social Determinants of Health
screening

@DEMENTIA PHCS
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Vi

gaging the caregiver starts with identification
|dentify caregiversvia pre-visit or at visit

Pre-visit — include a question on whether patient assists a family
member or friend with a health condition or disability with their
medical care, household needs, or other help in the pre-visit
check-in OR if someone assists them with care

- Atvisit - Medical Assistant asks question above during patient
rooming

pemMeNTIA  BUHCS
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Engaging the caregiver continues with assessing their needs

The What

Caregiver assessment is a systematic process of gathering information
about a caregiving situation to identify the specific problems, needs,
strengths, and resources of the family caregiver, as well as the ability of
the caregiver to contribute to the needs of the care recipient.

The Why

Effectively assessing and addressing caregiver needs can maintain the
health and well-being of caregivers, sustain their ability to provide care,
prevent or postpone nursing home placement, and produce better
outcomes for the care recipient.

AARP Public Policy Institute, Fact Sheet 25, www.aarp.org/ppi
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Screening and Assessment tools

Patient Health Questionnaire-2/9 (PHQ-2/9)

General Anxiety Disorder-2/7 (GAD 2/7)

Social Determinants of Health (SDoH)

Burden Scale for Family Caregivers - short

@DEMENTIA PHCS
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. From time to time I wish I could “mmn

Burden Scale for Family Caregivers- short version

strongly agree disagree  strongly strongly agree disagree  strongly
agree disagree agree disagree
. ) : 6. My health is affected by the care
. My life satisfaction has suffered 0 ] mfmﬁm ' ! I:. D D
because of the care.
. 7. The care takes a lot of my own
. I often feel physically exhausted. strength

8. Ifeel tom between the demands of my
environment (such as fanily) and the
away from the situation am in. demands of the care.

. Sometimes [ don’t really feel like 9. Tam worried about my future because

o0 0O O
o0 O o od
o0 O 0O 0O
oo o oo
oo oo
oo od o
00 0o
0o oo

“myself” as before. of the care I give.
. Since T have been a caregiver my 10. My relationships with other family
financial situation has decreased. members. relatives. friends and
acquaintances are suffering as a result
of the care.
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Strategies for delivering assessments

If caregiver is identified and is the patient...
1. Documentin their medicalrecord

2. Assessneeds
Medical Assistant conducts PHQ-2, GAD-2, and SDoH during rooming
Provider asks about the type of care they provide and how it impacts
their physical and mental health
Provider offers list of community-based caregiver support services
and other local or national resources

When social work or care management are part of the health system:

Provider asks if they would like a member of the healthcare team to
further discuss their needs and provide information on supportive
care resources and referrals

pemMeNTIA  BUHCS .
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Strategies for delivering assessments

If caregiver isidentifiedandis NOT the patient..

- Ask your patient if they want caregiver documented in their patient's
medical record

- Ask caregiver if they would like information on resources available

Provide list of community-based care partner support services and
other local or national resources

OR. when social work/care management are part of the system:

- Ask caregiver if they would like a member of the healthcare team to discuss
their needs and provide information on resources available

CHW, Social Worker, or Care Manager conducts assessments, asking
What Matters to the caregiver and identifying their strengths, during
follow up call and discusses supportive care resources and referrals

@DEMENTIA PHCS 18

Care Aware  curommoevarventor
Early detection. Better care.

EEEEEEEEEEEEEEEEEE



Resources and supports for caregivers

Community-Based Services That Would Be Valuable to Dementia Caregivers

B0%
41%
40% 38% 37%
5%
I2%
£ 26%
23%
20%
1%
0
| | | | | | |
Local Local respite Financial Local Local adule Disease Legal help,
caregiver programs that resources programs, day-care information including elder
support provide temporary in your workshops and programms including a lzrwr attorneys
groups care to give oMU ity claszes 2447 helpline

caregivers a break

Alzheimer's Association. 2024 Alzheimer's Disease Facts and Figures. Alzheimers Dement 2024,20(5).
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Resources and supports for caregivers

* Best Programs for Caregiving

« Alzheimer's Association

« Area Agency on Aging

» Department on Aging

* Department on Veterans Affairs
« Family Caregiver Alliance

+ National Alliance for Caregiving

pemMeNTIA  BHCS
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Best Programs for Caregiving

best programs | guiding you to
for proven support

Ca reg IVING | for dementia care

A partnership between Benjamin Rose Institute on Aging and Family Caregiver Alliance

Best Programs for Caregiving is a free, online directory of top-rated
programs that support family and friend caregivers of individuals living
with dementia._https.//bpc.caregiver.org/

pemMeNTIA  BUHCS
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Caring for Caregivers Model

Rooted in the CARE ACT and the 4Ms of an Age-Friendly Health System

The Caregiver Advise, Record, Enable (CARE) Act

The CARE Actsac whton that weports famly caregvens when thew loved ones go nto the hosgstal,

and provdes for Patructon on the medcal tasks they wil need 10 pericrm when ther loved cnes return home

@DEMENTIA PHCS
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Age Friendly ©
Health Systems

An nitiative of The Jobn A, Martford Foundation and the Institute for Healthcare
Improvemaent (IH1) in partnership with the Amancan Hospial Association (AHA)
and the Catholic Health Association of the United Sttes (CHA)

Vhat Matters

Know and align care with each older adult's
specific health outcome goals and care
preferences including, but not limited to,
end-of-life care, and across settings of care.

edication
If medication is necessary, use Age-Friendly
medication that does not interfere with What
Matters to the older adult, Mobility, or
Mentation across settings of care.

Prevent, identify, treat, and manage
dementia, depression, and delirium across
settings of care.

Ensure that older adults move safely every
day in order to maintain function and do
What Matters.

22



Caring for Caregivers key areas
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Understand

Identify

Assist
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|[dentify and record family caregivers in
the older adult's health réecord In
compliance with the Care Act

Understand and assess the needs of the
dE/ad: famn%/ care%wer and care recipient
ufl r

lizing a strengths-based approach

Based on "What Matters’, work with the
family caregiver to identify resources
and develop a individualized, person-
centered, customized plan

23



Caring for Caregivers intervention components

Planning for What Matters Sessions

Brief psychotherapy sessions based on What Matters to the caregiver and
care reciplent

Skill-Building Meetings

Referrals to PTs, OTs, pharmacists, dieticians, and social workers to support
caregiver well-being and increase confidence in providing care

Care Team Planning Meetings

Care team, caregiver, and care recipient meet to discuss goals of care that
iIncorporate What Matters to the care recipient and caregiver

@DEMENTIA PHCS
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Caring for Caregivers implementation materials

| Carmgfor

Caregivers

Carmq for Playbook
Caregivers

Playbook |
Caring for
Caregivers

Planning for
What Matters Sessions Manual

Carmg for
Caregivers

Planning for What Matters

SRUSH | exes
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Sharing Caring for Caregivers nationwide

Support for implementation is provided at no cost and
includes:

* Training on the C4C model

« Educational materials to assist sites with implementation

« Technical assistance with adapting the model to your setting,
customizing for specific populations and funding streams

@DEMENTIA PHCS
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Caregivers and the 4Ms

¢Brinda atencioén o apoyo

a un adulto mayor?
Muchas personas no se dan cuenta de que son

* ayudar con las tareas domésticas o las
firanzas;
* administrar B atencion médica, como
Organzar medicamentos O programar
otas con el médico
£3t04 200 3000 Agunos ejempios de L asstency
Que puede estar brindando como auldador. Brndar
atencidn puede ser tan abrumador Como
dgnificatno, y es posbie que este rol no haya sido
N eleccion propla. Esta guls ofrece maneras de
fortalecer el audado de un adulto mayor, i mismo
tiempo que mantiene el cuidado de sl mismo.

Este fofetd fe 0030 SO CWRIVES J¢ aANS
mayores e COMDOMBOIN Con Rush Universty

O RUSH
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Do you provide care

or support for an
older adult?

Many peogie don't realae they are caregivers,
owen I they are supporting an clder adult by

o Running errands o providing ranaportation
o Assisting with househald chores or finances

o Managing health care, such as organizing
medcne or making doctor appointments
These are st some aampies of support you
may be providing as a careghver. Providing care
can be as overwhaiming as & can be meaningful
and you may not e in this role by choice This
Suide offers warys tO strengthen an olkder adult's
care, while also maintaning care for yourselt

Tha rochere aat (o SEsped by Caregriert f atte
a3sts 0 pertnersivg mth Mah Unvversty Medca' Corvier
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Ask about What Matters to the patient
and to the care partner and assess
caregiver readiness, willingness and
ability to be in a care partner role

Assure that the care partner
understands the importance of the 4Ms
for the older adult care recipient

If the care partner is also an older adult,
the 4Ms should be explored for
themselves as well

Assure that the care partner is screened
for any issues of their own that may
interfere with care provision

26
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Have more questions? Get answers through our @ E
Warmline @ 1-800-933-1789 or our support page!
Here are some examples! 88

What cognitive

What assessment should | Open your phone camera and scan

do | prioritize if use for a Spanish the QR code to submit questions:
my patient speaking patient

tests positive experiencing
for cognitive homelessness?

impairment?

What
medications
should | avoid if
my patient has
cognitive
complaints?

Or visit: www.dementiacareaware.org

a0 6lVW Health

DEMENTIA ) U%F c Division of Geriatric Medicine [
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https://www.dementiacareaware.org/implementation/warmline/
https://www.dementiacareaware.org/page/show/139535

Dementia Care Aware on Social Media

Follow us and get updates delivered to
your favorite social media channel.

o Linkedln
o Facebook
o YouTube

K daraware  PHCS DementiaCareAware.org DCA@ucsf.edu
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How to claim Continuing Medical Education (CME) credit

Step 1. Please complete our evaluation survey using the link provided in the chat and a post-
webinar email. Please select the correct link based on the credit type you are claiming.
o For this activity, we provide CME credits for MDs, NPs, APPs and PAs including AAFP (for
family physicians)
o ABIM MOC (for internal medicine physicians).

o We also provide CAMFT credits, which in the state of California is approved, for Licensed
Clinical Social worker, Licensed Professional Clinical Counselor, Marriage and Family Therapist,

and Licensed Educational Psychologist

Step 2. Upon completing the evaluation survey, please scan a QR code or link to claim credit
directly on the UCSF continuing education portal. :
o Use your phone camera to scan a QR code and tap the notification to open the link associated
with the CME portal.
o Enteryour first name, last name, profession, and claim 1 CE credit for the webinar

@DEMENTIA PHCS 38
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