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Housekeeping

We will leave 10-15 minutes at the end of this session for Q&A. Throughout the webinar, you can 
put your questions into the Q&A/chat functions, and some may be answered in real time.

We will share instructions for claiming Continuing Education (CE) credit at the end of this 
webinar and via email within 48 hours.

You will receive the recording of this webinar via email within 48 hours

You can also access the webinar slides and recording from the Dementia Care Aware 
website and YouTube channel.
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Warmline:
1-800-933-1789

A provider support and 
consultation service that 
connects primary care 
teams with Dementia 
Care Aware experts

DementiaCareAware.org   DCA@ucsf.edu

Trainings:

• Online Trainings e.g., 
Cognitive Health 
Assessment training

• Monthly Webinars
• Podcasts

Interactive Case 
Conferences:

• UCLA and UCI ECHO 
(Extension for Community 
Healthcare Outcome) 
conferences

Practice change support:

•UCLA Alzheimer’s and 
Dementia Care Program
• Alzheimer’s Association 

Health Systems

Dementia Care Aware Program Offerings
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Our Training



7

Screening for Dementia: The Cognitive Health Assessment (CHA)
Goal: Screen patients older than age 65 annually (who don’t have a pre-existing diagnosis of dementia)
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Sign Up for Upcoming Live CHA Trainings

• Dementia Care Aware offers the CHA training 
as a free 1-hour live session multiple times 
each month.

• Led by Dementia Care Aware partners at the 
Alzheimer’s Association and UC, Irvine.

• Open for anyone who is interested.

• Eligible participants can claim 1 free 
CE/CME/MOC credit.
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Learning Objectives

1. Discover strategies to promote engagement with caregivers of older adults 

2. Identify various screening tools to assess caregiver needs

3. Determine workflow strategies for delivering assessments to caregivers

4. Formulate ways to Integrate caregiver identification, assessment and 
support into practice
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Dementia in the U. S. 

1. Discover strategies to promote engagement with caregivers of older adults 

2. Identify various screening tools to assess caregiver needs

3. Determine workflow strategies for delivering assessments to caregivers

4. Integrate caregiver identification, assessment and support into practice

Transforming Life with Dementia. National Council of Dementia Minds, 2024 https://dementiaminds.org/
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Caregiving in the U.S.

The National Alliance for Caregiving (NAC) and AARP. (2020). 
https://www.caregiving.org/caregiving-in-the-us-2020/

https://www.caregiving.org/caregiving-in-the-us-2020/
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Caregiving in the U. S. 

The National Alliance for Caregiving (NAC) and AARP. (2020). 
https://www.caregiving.org/caregiving-in-the-us-2020/

https://www.caregiving.org/caregiving-in-the-us-2020/


Alzheimer’s Association. 2024 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2024;20(5).

Stressors reported by caregivers of adults with dementia

13
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Common challenges for caregivers

Caregivers have higher levels of stress 
than non-caregivers and care partners 
with chronic stress may be at greater risk 
of cognitive decline

Causes include:
• Managing multiple roles
• Adapting to new roles (complex 

medical, domestic)
• Isolation
• Physical demands

Vitaliano, P.P., Echeverria, D., Yi, J., Phillips, P.E.M, Young, H. & Siegler, I.C.. (2005). 
Psychophysiological mediators of caregiver stress and differential cognitive decline. Psychology 
and Aging, 20, 402-411. DOI: 10.1037/0882 7974.210.1037/0882-7974.20.3.4020.3.402.

https://doi.org/10.1037/0882-7974.20.3.402


Common challenges for caregivers

Clinically significant signs of 
depressive disorder are present in 
40%-70% of family or friend care 
partners of older adults

25%-50% of them meeting criteria for 
major depression

40% report experiencing two or more 
chronic diseases

9
Vitaliano, P.P., Echeverria, D., Yi, J., Phillips, P.E.M, Young, H. & Siegler, I.C.. (2005). 
Psychophysiological mediators of caregiver stress and differential cognitive decline. Psychology 
and Aging, 20, 402-411. DOI: 10.1037/0882 7974.210.1037/0882-7974.20.3.4020.3.402.

https://doi.org/10.1037/0882-7974.20.3.402


Common challenges for caregivers

About 58% of care partners engage in 
medical and nursing tasks 

• Administering medications
• Wound care 
• Handling complex medical equipment 

in the home

Despite this, they are rarely asked “are you 
ready, willing, and able to provide this 
care?

2020 Report “Caregiving in the U.S”, AARP and National Alliance for Caregiving, May 2020, 
https://www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the-
united-states. Doi. 10.26419-2Fppi00103.001.pdf.
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https://www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the-united-states
https://www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the-united-states


Why aren’t we asking?

Less than a third (29%) of family 
caregivers say that a member of the 
care recipient’s health care team has 
asked them about the support they 
need to provide care

Only 13% say a health care provider 
asked what they need to care for 
themselves

17
2020 Report “Caregiving in the U.S”, AARP and National Alliance for Caregiving, May 2020, 
https://www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the-
united-states. Doi. 10.26419-2Fppi00103.001.pdf.

https://www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the-united-states
https://www.aarp.org/content/dam/aarp/ppr/2020/05/full-report-caregiving-in-the-united-states
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Engaging the caregiver starts with identification

Are you responsible for taking care of a family member or friend with 
a health condition or disability – helping with their medical care, 
household needs, shopping, or other help?  

Does a family member or friend help you with your medical care, 
household needs, shopping, or other help?

• Include care questions as part of your interaction with patients 
• Include care questions in the Medicare Annual Wellness Visit template
• Include care questions as part of Social Determinants of Health 

screening
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Engaging the caregiver starts with identification

Identify caregivers via pre-visit or at visit 

▪ Pre-visit – include a question on whether patient assists a family 
member or friend with a health condition or disability with their 
medical care, household needs, or other help in the pre-visit 
check-in OR if someone assists them with care

▪ At visit - Medical Assistant asks question above during patient 
rooming
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Engaging the caregiver continues with assessing their needs

The What

Caregiver assessment is a systematic process of gathering information 
about a caregiving situation to identify the specific problems, needs, 
strengths, and resources of the family caregiver, as well as the ability of 
the caregiver to contribute to the needs of the care recipient. 

The Why

Effectively assessing and addressing caregiver needs can maintain the 
health and well-being of caregivers, sustain their ability to provide care, 
prevent or postpone nursing home placement, and produce better 
outcomes for the care recipient.

AARP Public Policy Institute, Fact Sheet 25, www.aarp.org/ppi
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Screening and Assessment tools

• Patient Health Questionnaire-2/9  (PHQ-2/9)

• General Anxiety Disorder-2/7 (GAD 2/7)

• Social Determinants of Health (SDoH)

• Burden Scale for Family Caregivers - short
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Burden Scale for Family Caregivers- short version
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Strategies for delivering assessments

If caregiver is identified and is the patient….
1. Document in their medical record
2. Assess needs

• Medical Assistant conducts PHQ-2, GAD-2, and SDoH during rooming
• Provider asks about the type of care they provide and how it impacts 

their physical and mental health
• Provider offers list of community-based caregiver support services 

and other local or national resources 

When social work or care management are part of the health system:
• Provider asks if they would like a member of the healthcare team to 

further discuss their needs and provide information on supportive 
care resources and referrals
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Strategies for delivering assessments

If caregiver is identified and is NOT the patient….
▪ Ask your patient if they want caregiver documented in their patient’s 

medical record
▪ Ask caregiver if they would like information on resources available 

▪ Provide list of community-based care partner support services and 
other local or national resources 

OR, when social work/care management are part of the system:
▪ Ask caregiver if they would like a member of the healthcare team to discuss 

their needs and provide information on resources available
• CHW, Social Worker, or Care Manager conducts assessments, asking 

What Matters to the caregiver and identifying their strengths, during 
follow up call and discusses supportive care resources and referrals



Alzheimer’s Association. 2024 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2024;20(5).

Resources and supports for caregivers 
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Resources and supports for caregivers
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• Best Programs for Caregiving
• Alzheimer’s Association
• Area Agency on Aging
• Department on Aging
• Department on Veterans Affairs
• Family Caregiver Alliance
• National Alliance for Caregiving
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Best Programs for Caregiving

Best Programs for Caregiving is a free, online directory of top-rated 
programs that support family and friend caregivers of individuals living 
with dementia. https://bpc.caregiver.org/

https://bpc.caregiver.org/
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Caring for Caregivers Model

Rooted in the CARE ACT and the 4Ms of an Age-Friendly Health System 
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Caring for Caregivers key areas

Identify and record family caregivers in 
the older adult’s health record in 
compliance with the Care Act

Understand and assess the needs of the 
dyad: family caregiver and care recipient 
utilizing a strengths-based approach

Based on “What Matters”, work with the 
family caregiver to identify resources 
and develop a individualized, person-
centered, customized plan 
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Caring for Caregivers intervention components

Planning for What Matters Sessions
Brief psychotherapy sessions based on What Matters to the caregiver and 
care recipient

Skill-Building Meetings 
Referrals to PTs, OTs, pharmacists, dieticians, and social workers to support 
caregiver well-being and increase confidence in providing care

Care Team Planning Meetings
Care team, caregiver, and care recipient meet to discuss goals of care that 
incorporate What Matters to the care recipient and caregiver



25

Caring for Caregivers implementation materials
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Sharing Caring for Caregivers nationwide

Support for implementation is provided at no cost and 
includes:

• Training on the C4C model
• Educational materials to assist sites with implementation
• Technical assistance with adapting the model to your setting, 

customizing for specific populations and funding streams
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Caregivers and the 4Ms • Ask about What Matters to the patient 
and to the care partner and assess 
caregiver readiness, willingness and 
ability to be in a care partner role 

• Assure that the care partner 
understands the importance of the 4Ms 
for the older adult care recipient

• If the care partner is also an older adult, 
the 4Ms should be explored for 
themselves as well

• Assure that the care partner is screened 
for any issues of their own that may 
interfere with care provision



Property of University of California San Francisco. All Rights Reserved 2023. 

For more information please contact:

Thank you!

Diane Mariani, LCSW, CADC

RUSH University Medical Center

Diane_Mariani@rush.edu



Q&A
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Have more questions? Get answers through our 
Warmline @ 1-800-933-1789 or our support page!

Open your phone camera and scan 
the QR code to submit questions:

Or visit: www.dementiacareaware.org

Here are some examples!

What 
do I  prioritize if 

my patient 
tests positive 
for cognitive
impairment?

What cognitive 
assessment should I 

use for a Spanish 
speaking patient 

experiencing
homelessness?

What 
medications 

should I avoid if 
my patient has 

cognitive 
complaints?

https://www.dementiacareaware.org/implementation/warmline/
https://www.dementiacareaware.org/page/show/139535


37DementiaCareAware.org   DCA@ucsf.edu

Follow us and get updates delivered to 
your favorite social media channel:
o LinkedIn
o Facebook
o YouTube

Dementia Care Aware on Social Media



38

How to claim Continuing Medical Education (CME) credit

Step 1. Please complete our evaluation survey using the link provided  in the chat and a post-
webinar email. Please select the correct link based on the credit type you are claiming.

o For this activity, we provide CME credits for MDs, NPs, APPs and PAs including AAFP (for 
family physicians)

o ABIM MOC (for internal medicine physicians).
o We also provide CAMFT credits, which in the state of California is approved, for Licensed 

Clinical Social worker, Licensed Professional Clinical Counselor, Marriage and Family Therapist, 
and Licensed Educational Psychologist

Step 2. Upon completing the evaluation survey, please scan a QR code or link to claim credit 
directly on the UCSF continuing education portal. :

o Use your phone camera to scan a QR code and tap the notification to open the link associated 
with the CME portal.

o Enter your first name, last name, profession, and claim 1 CE credit for the webinar
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