
The Dementia 
Care Aware 
Warmline 

1-800-933-1789
A provider support and consultation service that connects 

primary care teams with Dementia Care Aware experts! 

The warmline connects clinicians and primary care teams with dementia 
experts that can answer questions and provide education and decision-
making support around dementia screening, assessment, diagnosis,
management, care planning and brain health management. 

The warmline also serves as an opportunity to get connected to health 
systems implementation resources and practice support consultation 
services to facilitate systems change. 

Consultants are available to answer questions Monday through Friday from 
9am to 5pm. All inquiries will be responded to within 24 hours or the next 
business day. 

Call with questions like these or submit them on our website 
support page. 

What do I prioritize if 
my patient tests 

positive for cognitive 
impairment?

What medications 
should be avoided 
if my patient has 

cognitive 
complaints?

What cognitive 
assessment should I 

use for a Spanish 
speaking patient 

experiencing 
homelessness?

To learn more about program offerings and opportunities, go to 
DementiaCareAware.org or
Use your phone camera to Scan the QR code and learn more about the 
warmline! 

https://www.dementiacareaware.org/
https://www.dementiacareaware.org/page/show/139535
https://www.dementiacareaware.org/implementation/warmline/

